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Damascus 18Nov, 2009

To the kind attention of Mr. Alexander Avdeev

Your Ref. Grp of the Institute of Oriental Studies 2010

Our Ref. DCT 13839

Dear Sir,

Good day from Damascus,

Please find below our rates & services:

Itinerary:

Day 01 | Arrival to Damascus International airport- Meet & assist- Transfer to the Hotel- Dinner
& Overnight.

Day 02 | Breakfast- Sightseeing of Damascus: National Museum- Azem Palace- Omayyad Mosque-
Street called Straight- St. Anania Church- St. Paul Window- Dinner & Overnight.

Day 03 | Breakfast- Drive to Ma’aloula & Sednaya- then continues to Palmyra- Dinner &
Overnight.

Day 04 | Breakfast- Sightseeing of Palmyra: Bel Temple- Colonnade- Theatre- Valley of the Tombs-
Dinner & Overnight.

Day 05 | Breakfast- Drive to Mari & Doura Europos- Arrival to Deir Ezzor- Dinner & Overnight.

Day 06 | Breakfast- Drive to Halabyeh- then continues to Rasafa- Arrival to Aleppo- Dinner &
Overnight.

Day 07 | Breakfast- Sightseeing of Aleppo: Citadel- Grand Mosque- Caravansaries- Khans- Old
Bazaar- Dinner & Overnight.

Day 08 | Breakfast- Drive to Cyrrhus- return to St. Simeon- then continues to Harim- Drive back to
Aleppo- Dinner & Overnight.

Day 09 | Breakfast- Drive to Ebla- then continues to Aphamea- stop at Hama to see the Water
Wheels- Arrival to Krak- Dinner & Overnight.

Day 10 | Breakfast- visit of Krak des Chevaliers- then continues to Tartous- Dinner & Overnight.

Day 11 | Breakfast- Sightseeing of the Cathedral of Tartous- then continues to Damascus- Dinner &
Overnight.

Day 12 | Breakfast- Drive to Sweida- then continues to Bosra- Dinner & Overnight.

Day 13 | Breakfast- visit of Shahba & Qanawat- Drive back to Damascus- Dinner & Overnight.

Day 14 | Breakfast-Transfer to the airport- End of our Services.

Hotels:

City Hotels Cat. Nights

Damascus City Hotel or Similar 3* 04

Palmyra Heliopolis Hotel or Similar 3* 02

Deir Ezzor Ziad Hotel or Similar 3* 01

Aleppo Park Hotel or Similar 3* 03

Krak Baybars Hotel or Similar 2* 01

Tartous Shahine Hotel or Similar 3* 01

Bosra Bosra Cham Hotel or Similar 5* 01
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Price per person in Sharing TWN DBL room net to you in US Dollar:

20 25 30 SGL. SUPPL.

1140 1130 1080 246

What IS included (Please check very carefully):

Services Description

Accommodation: 13 nights” accommodation in hotels mentioned above.

Meals: H/B Basis (13 Breakfasts+ 13 Dinners)

Transportation: In A/C modern coach starting Damascus airport on day 01,
ending Damascus airport on day 14.

Guiding: Excellent Russian Speaking Guide throughout.

Entrance Fees : All sites mentioned in the itinerary Please check very
carefully!!!!!!!

Tips: For Porters & meals only.

Visa: Visa & visa formalities in Syria are included.

What is NOT included:

UDeparture tax from Airports / Borders is not included (33% from Airport / 11$ from
Borders ).

Effective of 01/07/09 A/P departure tax will be charged on the tickets directly... so no more
payments of 1500 S.P about 33 USD at Damascus and Aleppo A/P.

Please kindly double check at your end to make sure the tax is added to the tickets

Re Borders it is still the same 500 S.P about 11 USD.

Q Tips for guide & driver are not included.

QO All expenses of personal nature.

Q Anything not mentioned above.

Important Notes:

e This is only an offer, no hotels booking have been made. Hotels are subject to availability
at time of final confirmation & paying deposit from your side.

e Prices are based on hotel mentioned on the itinerary or similar.

o If this offer is not within your budget please let us know so we can offer alternative hotel
still with good services or maybe on the other hand you need any higher category of
hotels also let us know...

e Should there be any change in Government taxes we reserve the right to pass on any
increases to you.

e Should currencies fluctuate by more than 3% Dawn Group shall forward revised prices.

e Please check the above carefully and advise of any amendments that may be needed as
changes later may incur supplements or reductions.
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Please make 100 % Sure that all Passports have NO Israeli Stamps.

& Museums are closed on Tuesdays as well as Azem Palace in Damascus, Citadel of Aleppo, Saladin
- castles near Lattakia. :

- & Souks and Bazaars are closed on Fridays as well as during the Islamic Eids.

- © Group should be during the visit of the mosques, very decently dressed.

& Always advise your clients to take permission before taking pictures to people, shops etc... Some
: Syrians might be offended.

- & It is always advisable to walk very carefully while touring, visiting castles, climbing up stairs.

& Lightweight are essential in summer with protective headwear. Heavy winter clothing is advisable
: from November to March. :

~ & Responsibility: Dawn Creative Tours act as an intermediary between the client on one side & the
different service suppliers on the other side therefore it cannot hold responsibility for any accident,
_injuries irregularities of services. Caused to the client.

@ Dawn Creative Tours can not be held responsible for any alteration of dates, itinerary or
any other unforeseen obstacle which arise beyond its control, particularly concerning the
safety of the passenger.

@ Reclamation service after sell: The observations or reclamation about the progress of the
trip should be transmitted to Dawn Creative Tours during the fifteen days after the tour.
After this deadline we will not be in the position to intervene with our suppliers. The
reclamation would be treated during the 60 days of their reception.

Should you have any further inquiry, please do not hesitate to contact us, keeping in mind
that customer satisfaction is of primary importance to us, and we are anxious to respond to
your concerns with speed and courtesy.

Sincerely yours,
Yollia Hjier
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